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What you need

 Access to NGRM
 PC with ethernet connection

« appropriate update file (BUF)
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First step

Cycle power to the NGR-Monitor by
removing the power supply for at least 3 s

After reboot, you can start the update
process.

NOTE: Cycling power to the NGRM may
cause contacts may change over
depending on ho the devices is integrated
into your system.

Cycling power to the NGRM is important to
ensure that the update is loaded correctly.
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Connect to the NGRM device

Connect PC directly to the NGRM
using an ethernet cable
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Connect to the NGRM device

Open a web browser (chrome, edge,
etc) for accessing the NGRM web
server

Enter the NGRM IP address into the
address field of your browser. The
default address is 192.168.0.5

NOTE: You may need to modify
your PC ethernet settings to access
the NGRM web server. Please refer
to the Troubleshooting section at the
end of this guide.

NOTE: The device IP address may
have been changed by the user.
Please refer to the Troubleshooting
section at the end of this guide.
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Backup Settings and History

Updating the NGRM should not
affect any existing settings or
history, but we recommend to
back these up before making any
changes to a device in the field as
best practice.

Saving a backup of the current
settings can be completed by
navigating to “Device settings”
and choosing the “Export backup”
selection.
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Select and update
select “Tools”

“Update”

Navigate to the file .buf for the
specific NGR-Monitor

Each NGRM model (NGRM500,

NGRMS550, etc) has its own
update file
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. NGRM700 [192.168.0.5] Webint=

X

A Micht sicher | 192.168.0.5/#/tools/softwareupdSingle

SYSTEM 10
2/10/248:51 AM

HOME

DEVICE

ALARMS o

Update

The following file version found in the update directory of device: \update\05110018.bufaEE

1. Please select an update file.

Datei auswahlen |Keine Datei ausgewihlt

2. Upload the selected file to your devic
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700 [192.168.0.5] Webint= X

<« @] A A Nicht sicher | 192.168.0.5/#/tools/softwareupdSingle € e [ ]
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Update
+ <« NGRM SW 2024-04 -- Release fixe... NGRM700 [v] MGRMT700 durchsuchen -]
The following file version found in §
Organisieren = Meuer Ordner =z« [ 0
Tem # N iy And sdati g
1. Please select an update file. i i AIECEnaECaIm i
| Temp noBackup  # 05.04.2024 11:47 BUF-Datei
Datei auswahlen |[p511001; @ Support *
1 @ OneDrive - Bender Gmbk
2. Upload the selected file to yo — e
v < >
{ Upload Dateineme: |05110018.buf v | [BUF-Datei ¢.bu) v
} Vom Handy hochladen Abbrechen




Enable the update

fthe upcate is denied, enabie the [T == RN

update Vla the NGR-Monltor menu < O () A Nicht sicher 192.168.0.5/#/tools/softwareupdSingle A5y = 4 E =B

and press “Back” in the web W2, BENDER 0. T

browser Z LINETRAXX a/10/248:52AM X
Update

Error: Update via Interface denied. To allow Update via Interface, refer to the manual.

fain menu Device settings 7 ooftware 77 LIpdate via interf. 7.7 1
5. Display 4. Display 1a interf
b. HRG Settings 5. Passwaord

==b. Factory setting

. Commissioning
. Info 8. Service
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Upload

Press upload and B - L

Walt Untl| the flle |S < (O (") A Nichtsicher | 192.168.0.5/#/tools/softwareupdSingle A = b e N |

completely uploaded Upload

File is uploaded to device.
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Update

I NGRM700 [192.168.0.5] Webint= X

<« C @

After the upload is P%, BENDER %7
complete, press
u pd ate | l{eme Datei ausgewshlt

A Micht sicher | 192.168.0.5/#/tools/softwar

2. Upload the selected file to your device.

3. Startupdate.

| UPDATE |

During the update,
the progress can be

eupdSingle

! NGRM700 [192.168.0.5] Webint= %

o Er A Nichtsicher | 192.168.0.5/#/t0ols/softwareupdSingle A5y = 4 e R C |

Warning

Depending on the configuration, relays can
switch and disconnect power.

\ Ok | i Cancel |

F'.  NGRM700 [192.168.0.5] Wehints X

“— &} ] A Nicht sicher | 192.168.0.5/#/tools/softwareupdSingle Ay 7= 4 e R |
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Software update was successful.
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Check update

After the update is complete,
please check the versions.

On the device press the INFO
button, or navigate to
Menu\Info\Software

It is also recommended to check
your device settings to make sure
any previous commissioning has
been retained.
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D0618
D0728
NGRM700 D0511
NGRM750 D0726

Release D Number Release
V2.10 D0510 V4.00
V1.10 D0510 V4.00
V3.10 D0510 V4.00
V1.10 D0510 V4.00

Interface Unit Measurement Unit Be“de;-IUpdate
e
BUF

Device D Number

06180013.buf

07280007 .buf

05110018.buf

07260007 .buf
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Shut off WIFI (or put it into Airplane mode) and open the IP settings on the
ethernet port.
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[}_ @ Ethernet Properties ot
Internet Protocol Version 4 (TCP/IPwd) Properties > wtemet Protocol Version 4 (TCP/IPv4) Properties X
Metworking ~ Sharing
General General
Connect using:
. You can get IP settings assigned automatically if your network supports You can get IP settings assigned automatically if your network supports
¥ Intel{R) Ethemet Connection 1219-LM this ty. O e, you to sk your network administrator this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings. for the appropriate IP settings.
This connection uses the following tems: (") Obtain an IP address automatically (O Obtain an IP address automatically
E3 Cliert for Microsoft Networks ~ (@) Use the following IP address: (®) Use the following IP address:
& % File and Printer Sharing for Microsoft Networks P sddress: . ] IP address: [192.168. 1 . 1 |
P q0S Packet Scheduler
& Intemet Protocol Version 4 (TCP/IPv4) Subnet mask: | . . . | Subnet mask: | 255.255.255. 0 I
] s Microsoft Netwaork Adapter Multiplexor Protocol
. Default gateway: 5 . §
3. Microsoft LLDP Protocol Driver Defauit gateway: ] | |
& Intemst Protocal Version 6 (TCPY/IPvE) W ) ]
< T () Obtain DNS server address automatically Obtain DNS server address automatically
== = == s R i =
Description Preferred DNS server: [ ] Preferred DNS server: | & = & |
Trawnsson Control Protocol/Intemet Protocol. The defautt Alternate DNS server: | . . . | Alternate DNS server: | : i : l
wide area netwark protocol that provides communication
4 across diverse interconnected networks. )
[]validate settings upon exit Advanced... [Jvalidate settings upon exit Pt
=
0K | Cancel | ok ][ cancel | o ]| concel |
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To find the IP address on the Device.

/.Device Settings Menu
3.Interface
2. Ethernet
4. IP 192.168.1.105

To find the Std Gateway on the Device.

/.Device Settings Menu
3.Interface
2. Ethernet
4. Std GW 192.168.1.1
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Troubleshooting: Update stuck

It is possible for the software update to get “stuck” if power
was not cycled first, as instructed in this guide.

If the update “sticks” return to the first step and cycle
power before applying the update again.
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Need more help?

Contact our Technical Applications Group
for additional support
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